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Introduction

In recent years, the healthcare industry has seen a shift
towards more proactive and personalized care for patients
with chronic conditions. Chronic care management (CCM)
and remote patient monitoring (RPM) have emerged as
essential tools in the care of patients in long term care
settings. These services help healthcare providers to
better manage the complex needs of patients with chronic
ililnesses, improve patient outcomes, and reduce
healthcare costs. In this white paper, we will explore the

benefits of CCM and RPM in the long term care space.
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Chronic Care Management (CCM)

IR Chronic care management is a

to b - b o S‘ comprehensive approach to managing
the care of patients with chronic
conditions such as diabetes, heart
disease, and COPD. CCM services
involve a team of healthcare providers
working together to create a
personalized care plan for each
patient. This includes regular check-
ins, medication management, and

coordination of care between different

providers.

One of the key benefits of CCM is improved patient outcomes.
By providing patients with regular follow-up care and support,
healthcare providers can help patients better manage their
chronic conditions and avoid costly hospitalizations. Studies
have shown that patients who receive CCM services are more
likely to adhere to their treatment plans and experience

improved health outcomes.

Another benefit of CCM is the reduction of healthcare costs. By
proactively managing chronic conditions, healthcare providers
can help prevent complications and reduce the need for
expensive emergency room visits and hospitalizations. This can

lead to cost savings for both patients and healthcare providers.



Remote Patient Monitoring (RPM)

Remote patient monitoring is a
technology-enabled service that
allows healthcare providers to monitor
patients’ vital signs and symptoms
from a distance. This can include
devices such as blood pressure
monitors, temperature, pulse ox, and
resting heart rate. RPM allows
healthcare providers to track patients'

progress in real-time and intervene

quickly if any issues arise.

One of the key benefits of RPM is improved access to care for
patients in long term care settings. By monitoring patients remotely,
healthcare providers can identify potential problems early and
intervene before they escalate. This can help prevent

hospitalizations and improve overall patient outcomes.

RPM also allows for more personalized care for patients with chronic
conditions. By collecting real-time data on patients' health status,
healthcare providers can tailor treatment plans to meet each
patient's individual needs. This can lead to better outcomes and

improved quality of life for patients.



Conclusion

In conclusion, chronic care management and remote patient
monitoring are valuable tools for healthcare providers in the
long term care space. These services help providers better
manage the complex needs of patients with chronic
conditions, improve patient outcomes, and reduce
healthcare costs. By embracing CCM and RPM, healthcare
providers can enhance the quality of care for patients in
long term care settings and ultimately improve the overall

health and well-being of their patients.




